مقایسه ی تعاونی های بهداشتی بخش خصوصی و مراکز بهداشتی درمانی دولتی در زمینه ی مراقبت از بیماری های غیرواگیر و رضایت بیماران؛ تبریز 1381 by نیک نیاز, علیرضا et al.
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Ö¿éñ†ìú Îéíþ ƒƒƒƒƒµôø»þ ì~ü±ü• ¶ç|ì•
Îéý±Â† ðýà|ðý†²
1
/ ì¿Ç×þ|Ö±§|‹©¼
2
/ ›Ï×±¾†¬Ý|{Œ±ü³ÿ
3
/ ›õ…¬Ö±¤þ|º†øãéþ
4
/ Îéý±Â† ¤·ò|²…¬û
5
/ ¤·ò|›ù†ó|‹ýò
6
| Í
|
ô¾õë ìÛ†èú: 31/3/68€ …¾ç§ ðù†üþ: 8/5/68€ ¯ü±½ ðù†üþ: 42/9/78
ìÛ†ü·ú {Ï†ôðþ|ø†ÿ ‹ù~…º}þ ‹©¼ ¨¿õ¾þ ô ì±…Þ³
‹ù~…º}þ€ ¬°ì†ðþ ¬ôè}þ ¬° ²ìýñú ì±…ÚŒ• …² ‹ýí†°ÿ|ø†ÿ
Òý±ô…âý± ô °Â†ü• ‹ýí†°…ó@ {Œ±ü³ 1831
ìÛ~ìú:¬° …Òé Þ»õ°ø† ‹ú ôüµû ¬° Þ»õ°ø†ÿ ¬° ¤†ë {õ¶Ïú€ ì±…ÚŒ•|ø†ÿ …ôèýú ‹ù~…º}þ {õ¶È ¬ôè• …°…ˆú ìþ|ºõ¬.
ì¥~ô¬ü• ìñ†‹Ð€ ‹†æ ‹õ¬ó ø³üñú|ø† ô †üýò ‹õ¬ó Þý×ý• ¨~ì†– ¬ôè}í±¬…ó ô ¶ý†¶}ã³…°…ó Î±¾ú ¶çì• °… ð†Ÿ†° ‹ú {¥õë
ô º±ôÑ …¾ç¤†– ¶†¨}ú …¶• Þú …² ›íéú „ðù† ìþ|{õ…ó ‹ú „Ò†² ì»†°Þ• ÖÏ†æðú ‹©¼ ¨¿õ¾þ ¬° …°…ˆú ¨~ì†– ‹ù~…º}þ€
¬°ì†ðþ …ôèýú …º†°û ðíõ¬. …üò ìÇ†èÏú ‹† ø~Ù ìÛ†ü·ú ôÂÏý• ‹ýí†°ü†‹þ ô ì±…ÚŒ• Òý±ô…âý± ô °Â†ü• ‹ýí†° ¬° {Ï†ôðþ|ø†ÿ
‹ù~…º}þ€ ¬°ì†ðþ ô ì±…Þ³ ‹ù~…º}þ€ ¬°ì†ðþ ¬ôè}þ …ðœ†ï º~.
°ô½ ‹±°¶þ:…üò µôø¼ üà ìÇ†èÏú {¥éýéþ …¶• Þú ¬° „ó ¬ô â±ôû …² ì±…Þ³ ‹ù~…º}þ€ ¬°ì†ðþ ‹† ì~ü±ü• ¬ôè}þ )81 ì±Þ³(
ô {Ï†ôðþ )9 ì±Þ³( …² ðË± ‹ýí†°ü†‹þ ô ì±…ÚŒ• ‹ýí†°ÿ|ø†ÿ Òý±ô…âý± ìõ°¬ ìÛ†ü·ú Ú±…° â±Ö}ñ~. ¬…¬û||ø† ‹† …¶}×†¬û …² Ÿà èý·•
ô ‹±°¶þ ô ì»†ø~û ±ôð~û|ø† ô ¬Ö†{± ýãý±ÿ ‹ýí†°…ó ›íÐ|„ô°ÿ º~ ô ‹† …¶}×†¬û …² „²ìõó|ø†ÿ tset-tô2Xô ð±ï|…Ö³…°ø†ÿ
OFNI IPE ô SSPS {¥éýê º~.
üƒ†Ö}ú|ø†:…üò ìÇ†èÏú ð»†ó ¬…¬ Þú ð·Œ• ›íÏý• ìÏ†üñú º~û ¬° ²ì†ó ìÇ†èÏú ¬° {Ï†ôðþ|ø†ÿ ‹ù~…º}þ€ ¬°ì†ðþ ô ì±…Þ³
‹ù~…º}þ€ ¬°ì†ðþ ¬ôè}þ ‹ú {±{ý 8/35 ô 2/32 ¬°¾~ ô ð·Œ• ‹ýí†°ü†‹þ ¬° ›íÏý• ìÏ†üñú º~û ‹ú {±{ý 3/01 ô 9/51 ¬°¾~
‹õ¬. ìý†ðãýò ì±…ÚŒ• …² ‹ýí†°…ó ¬ü†‹• ¬° {Ï†ôðþ|ø†ÿ ‹ù~…º}þ 5/6 ô ¬° ì±…Þ³ ‹ù~…º}þ€ ¬°ì†ðþ ¬ôè}þ 8/6 ‹†° ¬° ¶†ë ‹õ¬.
ðƒ}ƒýƒœƒú|âƒýƒ±ÿ:ðƒ}†ü µôø¼ ð»†ó ¬øñ~û …üò ô…ÚÏý• …¶• Þú ‹† ì»†°Þ• ‹©¼ ¨¿õ¾þ ¬° …°…ˆú ì±…ÚŒ•|ø†ÿ …ôèýú
‹ù~…º}þ ô ðË†°– ì·}í± ‹©¼ ¬ôè}þ ‹± …üò ÖÏ†èý•|ø† ìþ|{õ…ó üà ðË†ï …°…ˆú ¨~ì†– …÷±‹©¼ …üœ†¬ ðíõ¬.
Þéý~ô…´û| ø†:{Ï†ôðþ ‹ù~…º}þ€ ì»†°Þ• ‹©¼ ¬ôè}þ ô ¨¿õ¾þ€ ‹ýí†°ÿ Òý±ô…âý±€ °Â†ü• ‹ýí†°
1- …¶}†¬ â±ôû ‹ýí†°ÿ|ø†ÿ Þõ¬Þ†ó€ ¬…ð»ß~û ³ºßþ€ ¬…ð»ã†û Îéõï ³ºßþ {Œ±ü³
2- ì~ü± „ì†° ô …ÆçÑ °¶†ðþ€ ¬…ð»ã†û Îéõï ³ºßþ {Œ±ü³€ ðõü·ñ~û ì·‰õë )ri.ca.demzbt@hshkabharaf(
3- …¶}†¬ü†° â±ôû ‹ù~…º•€ ¬…ð»ß~û ‹ù~…º• ô {Ó¯üú€ ¬…ð»ã†û Îéõï ³ºßþ {Œ±ü³
4- Þ†°ºñ†¹ ‹ù~…º•€ ì±Þ³ ‹ù~…º• …¶}†ó€ ¬…ð»ã†û Îéõï ³ºßþ {Œ±ü³
5- ³ºà Îíõìþ€ Þ†°ºñ†¹ ¬…°ôüþ€ ì±Þ³ ‹ù~…º• …¶}†ó€ ¬…ð»ã†û Îéõï ³ºßþ {Œ±ü³
6- ³ºà Îíõìþ€Þ†°ºñ†¹ ì·‰õë „ìõ²½ ì~…ôï€ ì±Þ³ ‹ù~…º• …¶}†ó€ ¬…ð»ã†û Îéõï ³ºßþ {Œ±ü³
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ðË†ï||ø†ÿ ¶çì• ‹±…ÿ {†‡ ìýò ô …°{Û†ÿ ¶çì}þ ì±¬ï ô
›†ìÏú ‹ú ô›õ¬ „ì~û ô ‹† ‹ù±û|ìñ~ÿ …² ìñ†‹Ð ì»©À ô ‹†
{ßýú ‹± ì»†°Þ•|ø†ÿ ì±¬ìþ ô ¶†ü± ‹©¼|ø† ð·Œ• ‹ú
…ðƒœƒ†ï ôÊƒýƒ×ƒú ¨ƒÇƒýƒ± ¨ƒõ¬ …Úƒ~…ï ìƒþ|ðƒíƒ†üƒñ~. ¬° …Òé
Þƒƒ»ƒƒƒõ°øƒƒƒ† ‹ƒƒú ôüƒƒµû ¬° Þƒ»ƒƒõ°øƒƒ†ÿ ¬° ¤ƒƒ†ë {ƒƒõ¶ƒÏƒƒú€
ìƒ±…ÚƒŒƒ•|øƒ†ÿ …ôèƒýƒú ‹ƒù~…º}þ {õ¶È ‹©¼ ¬ôè}þ …°…úˆ
ìþ|ºõ¬. ¬° ð}ýœú ì¥~ô¬ü• ìñ†‹Ð€ ‹†æ ‹õ¬ó ø³üñú||ø†€
ƒ†üƒýƒò ‹ƒõ¬ó Þƒýƒ×ƒýƒ• ¨ƒ~ìƒ†– …°…ˆƒú ºƒ~û ¬ôèƒ}í±¬…ó ô
¶ý†¶}ã¯…°…ó Î±¾ú ¶çì• °… ð†Ÿ†° ‹ú {¥õë ô º±ôÑ
…¾ç¤†– ¶†¨}ú …¶• Þú …² ›íéú „ðù† ìþ|{õ…ó ‹ú „Ò†²
ìƒ»ƒ†°Þƒ• ÖƒÏƒ†æðƒú ‹ƒ©ƒ¼ ¨ƒ¿ƒõ¾ƒþ ¬° …°…úˆ ¨~ì†–
‹ƒƒùƒƒƒ~…ºƒƒ}ƒƒƒþ€ ¬°ìƒƒƒ†ðƒƒƒþ …ôèƒƒýƒƒƒú …ºƒƒ†°û ðƒíƒƒõ¬.]1€2[ ðƒÛƒƒ¼
±ô´û||ø†ÿ ì»†°Þ• ‹©¼ ¨¿õ¾þ ô ¬ôè}þ ¬° …°…úˆ
¨ƒ~ìƒ†– ¶ƒçìƒ• ìƒõÂƒõÑ ‹ƒ¥ƒ™ ô ìƒ»†›±û ¬° …Òé
Þ»õ°ø† …¶•.]01-3[
…ôâ†ð~… ¬° 4991 ±ô´û …¾ç¤†– ¬° ðË†ï ¶çì• °…
…ðƒƒœƒƒƒ†ï ¬…¬ ô …°…ˆƒƒƒú ¨ƒƒƒ~ìƒƒƒ†– ‹ƒƒú ‹ƒ©ƒƒ¼ ¨ƒ¿ƒƒõ¾ƒƒþ ô
¶†²ì†ó|ø†ÿ ì¥éþ ô…â¯…° â±¬ü~. ¬° …°²ºý†‹þ ‹ú Îíê
„ì~û ðú {ñù† …üò …¾ç¤†– ìñœ± ‹ú {Óýý±…– ì˜Œ• ð»~û
‹ƒéƒßú ¬° ›†ø†üþ ôÂÏý• °… ‹~{± øî ðíõ¬. ‹† {õ›ú ‹ú
{œ±‹ú …ôâ†ð~… ìþ|{õ…ó ð}ýœú â±Ö• Þú ¨¿õ¾þ|¶†²ÿ
Þƒ†ìƒê ¬° ²ìƒýƒñƒú ¶çì• ìõö ÷± ðŒõ¬û ô ‹†ü·}þ ¬ôè•|ø†
ì±…ÚŒ•|ø†ÿ …ôèýú °… {Ãíýò ðí†üñ~.]11[
ì»†°Þ• ‹©¼ ¨¿õ¾þ ‹ú Æ±Ý ì}×†ô– ìþ|{õ…ð~
¾ƒõ°– ƒ¯üƒ±¬ Þƒú …² ›ƒíƒéƒú „ðƒùƒ† ìƒþ|{õ…ó ‹ú ô…â¯…°ÿ
¨ƒ~ìƒ†– ‹ƒú ‹ƒ©ƒ¼ ¨ƒ¿ƒõ¾ƒþ€ ÎƒÛƒ~ Úƒ±…°¬…¬ ‹ƒ† ‹ƒ©ƒ¼
¿¨ƒõ¾þ€ ì»†°Þ• ÖÏ†æðú ‹©¼ ¬ôè}þ ô ¨¿õ¾þ
¬° Úƒ†èƒ Úƒ±…°¬…¬ ô Òýƒ±û …ºƒ†°û ðíƒõ¬. ì»ƒ†°Þ• ‹©¼
¬ôè}ƒþ ô ¨¿õ¾þ ðõÎþ ¨¿õ¾þ|¶†²ÿ …¶• Þú ¬°
„ó ‹ƒ± ¨ƒçÙ ¨¿ƒõ¾ƒþ|¶ƒ†²ÿ Þƒ†ìê€ ì»†°Þ• ‹©¼
¬ôèƒ}ƒƒþ ¬° …°…ˆƒú ¨ƒ~ìƒ†– …¬…ìƒú ¬…°¬. ‹ƒú ðËƒ± ìƒþ|°¶ƒ~€
ìß†ðý³ï Ú±…°¬…¬ ¬° ›é ì»†°Þ• ‹©¼ ¨¿õ¾þ ‹ú
øí±…û ‹±ð†ìú {Ãíýò Þý×ý• ‹†Î™ …°{Û†Š Þý×ý• ¨~ì†–
ô ðý³ °Â†ü• ì±…›Ïú|Þññ~û ìþ|ºõ¬. …Òé ¶†²ì†ó|ø†ÿ
¬ôè}þ ¬° Þ»õ°ø†ÿ ¬° ¤†ë {õ¶Ïú ‹† ‹©¼ ¨¿õ¾þ
‹ƒ±…ÿ …°…ˆƒú ¨ƒ~ì†– ¶çì• Ú±…°¬…¬ ìþ|‹ñ~ð~.]21[ ‹†ü~
{ƒƒõ›ƒƒú ðƒíƒõ¬ Þƒú {ƒõèýƒ~ ¨ƒ~ìƒ†– ¶ƒçìƒ• {ƒõ¶ƒÈ …°…ˆƒú
Þññ~â†ó ì©}éØ ‹† ìù†°–|ø†ÿ ì}×†ô– ‹~ôó øí†øñãþ
ìíßò ðý·• ô …üò …øíý• ì»†°Þ• ¬ôè}þ - ¨¿õ¾þ
)xiM etavirp -cilbuP( °… ì»©À ìþ|¶†²¬.]31[ ì»†°Þ•
‹©¼ ¬ôè}þ ô ¨¿õ¾þ ‹·}ú ‹ú …°²½|ø† ¬° ìý†ó ì±¬ï
ì}×†ô– …¶• ô ¬° ¾õ°– ‹ù±û|ìñ~ÿ …² …ø~…Ù ì»}±á
Þ†°… ¨õ…ø~ ‹õ¬.]41[
¬° …°²ü†‹þ Þý×ý• ¨~ì†– ìÏíõæ_  °Â†ü• ‹ýí†° …²
¨~ì• ¬°ü†Ö• º~û ðý³ ¶ñœý~û ìþ|ºõ¬.]71-51[ …°…úˆ
¨~ì†– ‹† Þý×ý• ‹†æ ô ‹ùŒõ¬ÿ€ °Â†ü• ‹ýí†°…ó °… ‹†æ
ìƒþ|‹ƒ±¬. {ƒ¥ƒÛƒýƒÛƒ†– Îƒéíþ ð»†ó ¬…¬û …¶• Þú °Â†ü•
‹ƒ†æÿ ‹ƒýƒíƒ†°…ó ìƒñƒœƒ± ‹ƒú ƒýƒ†ìƒ~øƒ†ÿ ìƒÇƒéƒõŽ ¶ƒçì}þ
ìþ|â±¬¬. ‹ýí†°…ó °…Âþ€ ¬°ì†ó ô {õ¾ýú|ø† °… ‹ú °…¤}þ
ìƒƒþ|ƒƒ¯üƒ±ðƒ~]81€91[ ô øƒ³üƒñƒú||øƒ† °… ‹ƒú „¶ƒ†ðƒþ ƒ±¬…¨ƒ•
ìþ|ðí†üñ~.]02[ †¶ª ‹ú ¨~ì• ìõ°¬ …ð}Ë†° ‹ýí†°€ {†‡ ÷ý±
²ü†¬ÿ ¬° °Â†ü• ôÿ ¬…°¬ ô üà ý»ãõüþ Þññ~û ¨õŽ
…¶•.]12[ 
…ðƒ~…²û|âýƒ±ÿ °Âƒ†üƒ• âýƒ±ðƒ~âƒ†ó ¨ƒ~ìƒ•€ Öƒ±¾ƒ•
ìƒñƒƒ†¶ƒŒƒƒþ ‹ƒƒ±…ÿ ¬°âƒýƒƒ± ðƒíƒƒõ¬ó ìƒ»ƒ}ƒƒ±ÿ|øƒƒ† ¬° Öƒ±…üƒñƒ~
…°²ºƒýƒƒƒ†‹ƒƒƒþ ‹ƒƒ±ðƒƒ†ìƒƒú||øƒƒ†ÿ {ƒñƒƒ~°¶ƒ}ƒƒþ ‹ƒƒõ¬û ô ìƒÏƒíƒƒõæ
ƒ†¶©ãƒõüƒþ ¨ƒ~ìƒ†–€ …¤}ƒ±…ï …°…ˆƒú ¬øñƒ~âƒ†ó ¨~ì•€
ì¥±ì†ðú ì†ð~ó ¨~ì• ô …ÆçÎ†– ô ¨~ì• …¶}†ð~…°¬
°… …ð~…²û|âý±ÿ ìþ|ðí†ü~.]22[
¬° …Òé Þ»õ°ø† …°{Œ†É ‹©¼ ¬ôè}þ ‹† ¶†²ì†ó|ø†ÿ
Òƒýƒƒ±¬ôèƒ}ƒƒþ ô ‹ƒ©ƒƒ¼ ¨ƒ¿ƒƒõ¾ƒƒþ Òýƒ±…ð}×ƒ†Îƒþ ¬° …°…ˆƒú
¨ƒ~ìƒ†– ‹ù~…º}þ ô›õ¬ ¬…º}ú …¶•. ôèþ {† ¶†ë|ø†ÿ
…¨ƒý± …üò …°{Œ†É °… ‹† ‹©¼ ¨¿õ¾þ …ð}×†Îþ ð†ìíßò
ìƒþ|¬…ð·}ñ~.]32[ ‹ú ¬ðŒ†ë {õ…ÖÜ …ðœ†ï ü†Ö}ú ‹ýò ô²…°–
‹ù~…º•€ ¬°ì†ó ô „ìõ²½ ³ºßþ ô ô²…°– {Ï†ôó ¬°
¬ÿ ìƒƒƒ†û 6731€ ¬…ðƒƒ»ƒƒãƒƒƒ†û Îƒƒéƒƒõï ƒƒ³ºƒßƒƒþ ô ¨ƒƒ~ìƒƒ†–
‹ƒùƒƒ~…ºƒ}ƒƒþ€ ¬°ìƒƒ†ðƒþ {ƒŒƒ±üƒ³ ¬° ðƒýƒíƒú ¬ôï ¶ƒ†ë 7731 ‹ƒ†
øƒíƒßƒƒ†°ÿ …¬…°û {ƒÏƒ†ôó ¬° ¶Çƒ¦ …¶}ƒ†ó …Úƒ~…ï ‹ƒú …üœƒ†¬
{Ï†ôðþ||ø†ÿ ‹ù~…º}þ ðíõ¬. ¬° …üò Æ±§ …°…úˆ ¨~ì†– ‹ú
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Îéý±Â† ðýà|ðý†² ô øíß†°…ó
Îƒù~û ‹©¼ ¨¿õ¾þ ô ðË†°– ô …°²ºý†‹þ ¬° …¨}ý†°
‹©¼ ¬ôè}þ Ú±…° â±Ö•.
ðƒ¥ƒõû …°…ˆƒú ¨ƒ~ìƒ†– {ƒõ¶È {Ï†ôðþ||ø†ÿ ‹ù~…º}þ€
¬°ìƒ†ðƒþ ‹ú …üò ¾õ°– …¶• Þú {Ï†ôðþ||ø†ÿ ‹ù~…º}þ€
¬°ìƒ†ðƒþ ìƒÏƒíƒõæ" 9 …èƒþ| 71 øƒ³…° ðƒ×± ›íÏý•| °… {¥•
ƒõºƒ¼ Úƒ±…°| ¬…¬û| ô ¨ƒ~ìƒ†–| ‹ù~…º}þ|¬°ì†ðþ …ôèýú| ô
¨~ì†–| ¬°ì†ðþ| ¶±†þˆ| °… ‹ú| ì±…›Ïýò| …°…úˆ| ìþ|¬øñ~ ô
…üƒò Þƒ†° °… ‹ƒ† ¶ƒ±ºƒíƒ†°ÿ| ¨†ðõ…°ø†ÿ| {¥•| õº¼| ô
…ðƒœƒ†ï| ìƒÏƒ†üƒñƒ†–| ¬ô°û|…ÿ| ô ìƒ±…ÚƒŒƒ•| „ðù† ‹† …¶}×†¬û| …²
ƒ±ô{ƒßƒê|øƒ†ÿ| ‹ƒùƒ~…º}þ€ ¬°ì†ðþ| …ðœ†ï ìþ|¬øñ~. …°…úˆ|
¨~ì†–| ‹±…¶†¹| ‹·}ú| ¨~ì}þ| ìÏýò ìþ|‹†º~ Þú| º†ìê|
ìƒ±…ÚƒŒƒ•| Þƒõ¬Þƒ†ó| ²üƒ± 6 ¶ƒ†ë|€ ô…Þƒ·ƒýƒñ†¶ýõó|€ {Ó¯üú|€
ìƒƒ±…ÚƒŒƒƒ•| ìƒƒ†¬°…ó| ‹ƒƒ†°¬…°€ {ƒñƒËƒýƒƒî| ¨ƒƒ†ðƒƒõ…¬û|€ ìƒƒ±…ÚƒŒƒ•|
¬…ðƒ¼|„ìƒõ²…ó| ìƒ~…°¹|€ Þñ}ƒ±ë| ‹ù~…º•| ì¥ýÈ|ìñÇÛú|€
{¥•| õº¼| Ú±…° ¬…¬ó| ô Þñ}±ë| ‹ýí†°ÿ|ø†ÿ| °ô…ðþ| ô
Òƒýƒƒ±û …¶ƒ•|. ìƒ±…Þƒ³ ¶ƒçì}ƒþ| ¬° ìÛƒ†‹ƒê| …°…ˆƒú|¨ƒ~ìƒ†–|
{Ï±üØ| º~û| ¬° ‹·}ú| ¨~ì†–|€ …² ì±¬ï| ô›ùþ| ¬°ü†Ö•|
ðíþ|Þññ~.{†‡ ìýò ø³üñú ¨~ì†–| ‹ú Îù~û ¬ôè•| …¶• Þú|
Æƒþ| Úƒ±…°¬…¬ÿ| ‹ƒú| °ô½| ¶ƒ±…ðƒú )noitatipac( ‹ƒú| ìƒ±…Þƒ³
¶çì}þ| ±¬…¨•| ìþ|ºõ¬. ìÛ~…° ±¬…¨•| ‹ú| …²…ÿ| ø±
ð×± {¥•|õº¼| ‹† {õ›ú| ‹ú| …°²ºý†‹þ| ô ìý³…ó| ìõÖÛý•|
¬° …›±…ÿ| ‹·}ú| ¨~ì}þ| {Ïýýò| ìþ|ºõ¬. ±¬…¨•|ø† ø±
¶ƒú| ìƒ†û| üƒà ‹ƒ†° ¾ƒõ°–| ìƒþ|âýƒ±¬ ô …°²ºýƒ†‹ƒþ| ðýƒ³ ‹ƒú
¾ƒõ°–| ºƒ¼| ìƒ†øƒú| ô {ƒõ¶ƒÈ| Þƒ†°ºƒñƒ†¶ƒ†ó| …¶ƒ}ƒ†ðþ| ô
ºù±¶}†ðþ| …ðœ†ï ìþ|ºõ¬. {í†ï| ì©†°ž| ì±…Þ³ ‹ú Òý±…²
Ö±ï||ø†ÿ| „ì†°ÿ|€ ô…Þ·ò| ô {Ï~…¬ÿ| …² …Úçï| ô ¬…°ôø†ÿ
|‹ù~…º}þ|€ ‹ú Îù~û| ¨õ¬ ì±…Þ³ …¶•| ô …â± ì¥ê| ¨~ì•|
ðƒýƒ³ ‹ƒú| „ðƒù† ô…â¯…° ºõ¬ ô›ú| „ó| …² ìÛ~…° ±¬…¨}þ| ‹ú|
ìƒ±…Þƒ³ ¶ƒçìƒ}ƒþ| Þ·± ìþ|ºõ¬. ôèþ| ¬° ìÛ†‹ê| ¨~ì†–|
{Ï±üØ ð»~û€ ÆŒÜ| {Ï±Öú||ø†ÿ| ¬ôè}þ| ø³üñú ¨~ì†– °…
…² ‹ýíú| ü† ì·}Ûýí†" …² ì±¬ï| ¬°ü†Ö•| ìþ|Þññ~.
…üƒò ìƒÇƒ†èƒÏƒú ‹ƒ† øƒ~Ù ìƒÛ†ü·ú ôÂÏý• ‹ýí†°ü†‹þ ô
ìƒƒ±…ÚƒŒƒ• Òƒýƒ±ô…âƒýƒ± ô °Âƒ†üƒ• ‹ƒýƒíƒ†° ¬° {ƒÏƒ†ôðƒþ|øƒ†ÿ
‹ù~…º}þ€ ¬°ì†ðþ ô ì±…Þ³ ‹ù~…º}þ€ ¬°ì†ðþ ¬ôè}þ …ðœ†ï
â±Ö•.
°ô½ ‹±°¶þ
…üƒò ƒµôøƒ¼ ‹ƒú ¾ƒõ°– {¥éýéþ …ðœ†ï º~. ¬ôâ±ôû …²
ìƒ±…Þƒ³ ‹ƒù~…º}þ€ ¬°ì†ðþ ‹† ì~ü±ü• ¬ôè}þ ô {Ï†ôðþ …²
ðË± ì±…ÚŒ• ‹ýí†°ÿ|ø†ÿ Òý±ô…âý± ô °Â†ü• âý±ð~â†ó
¨~ì• ìõ°¬ ìÛ†ü·ú Ú±…° â±Ö}ñ~. ‹±…ÿ …üò ìñËõ° {í†ï
ìƒƒ±…Þƒƒ³ ‹ƒùƒƒ~…ºƒ}ƒþ€ ¬°ìƒ†ðƒþ {ƒÏƒ†ôðƒþ ìƒõ›ƒõ¬ ¬° …¶ƒ}ƒ†ó
„®°‹ƒƒƒ†üƒœƒƒƒ†ó|ºƒƒƒ±Úƒƒƒþ Þƒƒƒú ‹ƒƒƒ† ìƒƒƒ±Þƒƒƒ³ ‹ƒùƒƒƒ~…ºƒƒ• …¶ƒ}ƒƒ†ó
„®°‹ƒƒ†üƒœƒƒ†ó|ºƒ±Úƒþ Úƒ±…°¬…¬ ¬…º}ñƒ~€ …ð}©ƒ†Ž ºƒ~ðƒ~. …²
ìƒ±…Þƒ³ ‹ƒùƒ~…ºƒ}ƒþ€ ¬°ìƒ†ðƒþ ¬ôèƒ}ƒþ ºƒùƒ±ÿ ðƒýƒ³ 81 ì±Þ³
‹ƒùƒ~…ºƒ}ƒþ€ ¬°ìƒ†ðƒþ ‹ƒ† èƒ¥ƒ†Í ðíõ¬ó ìÏý†° {»†‹ú ìñÇÛú
{¥• õº¼ …² ðË± Ö±øñãþ ô …Ú}¿†¬ÿ ô …›}í†Îþ ‹†
ìƒñƒ†ÆƒÜ {ƒ¥ƒ• õº¼ ì±…Þ³ ‹ù~…º}þ€ ¬°ì†ðþ {Ï†ôðþ€
…ðƒ}©†Ž º~ð~. ¬° …Æ±…Ù ø± {Ï†ôðþ ‹ù~…º}þ€ ¬°ì†ðþ
¬ô ì±Þ³ ‹ù~…º}þ€ ¬°ì†ðþ …ð}©†Ž â±¬ü~. ‹±…ÿ ‹±°¶þ
ôÂƒÏƒýƒ• ìƒ±…ÚƒŒƒ• ‹ýí†°ÿ|ø†ÿ Òý±ô…âý± º†¨À|ø†ÿ
ð·Œ• ‹ýí†°ü†‹þ€ ð·Œ• ìÏ†üñú ¬ô°û|…ÿ ô ð·Œ• …°›†Ñ
¬° ì~…°¹ ô ›íÏý• {¥• õº¼ ô ‹†° ì±…ÚŒ• ‹ýí†°…ó
ìŒ}ç ‹ú Ö»†°¨õó ‹†æ ô ¬ü†‹• ¬° ¶†ë ô ðý³ ìý³…ó {†‡¨ý±
¬° ìÏ†üñú ð·Œ• ‹ú ²ì†ó {Ïýýò º~û ‹ú °ô² …ð}©†Ž º~.
¬…¬û||ø†ÿ ‹ýí†°ü†‹þ ô ôü³ü• ¬ô°û|…ÿ ‹† …¶}×†¬û …² Ÿà
èý·• ô ìÇ†èÏú ¬Ö†{± ÷Œ• ¬…¬û||ø†ÿ ì±…ÚŒ• ô ðý³ ±ôð~û
‹ýí†°…ó {¥• õº¼ ›íÐ|„ô°ÿ â±¬ü~.
°ô½ ‹ƒýƒíƒ†°üƒ†‹þ ‹ú …üò ¾õ°– …¶• Þú ‹± …¶†¹
‹ƒ±ðƒ†ìƒú ‹ƒýƒíƒ†°üƒ†‹ƒþ ¬…ðƒ»ƒã†û Îéõï ³ºßþ {Œ±ü³€ ì±…Þ³
‹ƒùƒ~…ºƒ}ƒþ€ ¬°ìƒ†ðþ ‹±…ÿ ›íÏý• {Ï±üØ º~û …Ú~…ï ‹ú
{»ßýê ±ôð~û ¨†ðõ…° ðíõ¬û ô ¬° üà ¬ô°û ¶ú ¶†èú Þéýú
…Öƒ±…¬ ¨ƒ†ðƒõ…° °… …² ðƒËƒ± ‹ƒýƒí†°ÿ|ø†ÿ …ôèõü• ¬…° Þú ‹±
…¶†¹ ìÏý†°ø†ÿ Þ»õ°ÿ ô ìñÇÛú|…ÿ …² Æ±Ù ìÏ†ôð•
‹ù~…º}þ ¬…ð»ã†û Îéõï ³ºßþ {Ïýýò º~û|…ð~€ ‹±°¶þ
ðƒíƒƒõ¬û ô ¬° ¾ƒƒõ°– ìƒƒõ…›ƒùƒú ‹ƒ† ‹ƒýƒíƒ†°ÿ ìƒ}ƒñƒ†¶ƒ ‹ƒ†
‹ýí†°ÿ|ø†ÿ ¤†¬ ô ì³ìò ðý†²ìñ~ ì±…ÚŒ• ‹±…ÿ ø± üà …²
„ð†ó ±ôð~û ì±…ÚŒ• ô ýãý±ÿ {»ßýê ¬…¬û ô ì}ñ†¶ ‹†
ôÂÏý• ‹ýí†° ô ‹ýí†°ÿ ¬° ìÛ†ÆÐ ²ì†ðþ ì©}éØ ‹ú Æ±Ý
âõð†âõó ýãý±ÿ º~û ô {¥• ì±…ÚŒ• Ú±…° â±Ö}ú ô ð}†ü
„ó ¬° Ö±ï|ø† ô ¬Ö†{±ÿ Þú ‹~üò ìñËõ° Æ±…¤þ ô {~ôüò
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ºƒ~û …¶ƒ•€ ÷Œ• ìþ|â±¬¬. ¬° ì~…°¹ ðý³ ¬° ¶ú ¶Ç¦
¶õï …‹}~…üþ€ …ôë °…øñí†üþ ô …ôë ¬‹ý±¶}†ó …üò ìÏ†üñ†–
…ðœ†ï ìþ|âý±¬.
¬…¬û||øƒƒ†ÿ ìƒƒ±‹ƒõÉ ‹ƒú °Âƒ†üƒ• ‹ƒýƒíƒ†°…ó ‹ƒú ¾ƒõ°–
ìÛÇÏþ ›íÐ|„ô°ÿ â±¬ü~. ‹±…ÿ {Ïýýò {Ï~…¬ ðíõðú æ²ï
…² Öƒ±ìƒõë ìÛƒ†ü·ƒú ð·Œƒ•|øƒ† …¶}×ƒ†¬û ºƒ~. ¬° øƒ± âƒ±ôû
¤~…Úê 061 ðíõðú ‹±„ô°¬ º~ ô ‹† {õ›ú ‹ú {Ï~…¬ ‹†æÿ
ì±…Þ³ ‹ù~…º}þ€ ¬°ì†ðþ ¬ôè}þ {Ï~…¬ ðíõðú æ²ï 5/1 ‹±…‹±
…ðƒ}ƒ©ƒƒ†Ž ºƒƒ~. ‹ƒƒ±…ÿ ›ƒíƒƒÐ|„ô°ÿ ¬…¬û||øƒ† ¬° øƒ± ìƒ±Þƒ³
‹ù~…º}þ€ ¬°ì†ðþ ¬° Ÿù†° °ô² ì©}éØ ¬° Ö†¾éú ‹ùíò
1831 {ƒ† Öƒ±ô°¬üƒò 2831€ 02 - 51 âýƒ±ðƒ~û ¨~ì• ìõ°¬
ì¿ƒ†¤Œú Ú±…° â±Ö•. …ð}©†Ž âý±ð~â†ó ¨~ì• ¬° ø±
°ô² ‹ú ¾õ°– ðíõðú âý±ÿ „¶†ó ¾õ°– â±Ö•. ¬…¬û||ø†
‹† …¶}×†¬û …² ì¿†¤Œú ‹† ì»}±ÿ||ø† ô ‹± …¶†¹ ìÛý†¹ ñ
¬°›ƒƒú|…ÿ èƒýƒßƒƒ±– ‹ƒƒú ¬¶ƒƒ• „ìƒƒ~. ‹ƒÏƒÃƒþ …² ¶ƒõö …æ–
¶ñœ¼ °Â†ü• ì»}±ÿ ìõ°¬ …¶}×†¬û …² ±¶»ñ†ìú||ø†ÿ
…¶}†ð~…°¬ …ð}©†Ž º~û ô ‹ÏÃþ ¬üã± ‹† {õ›ú ‹ú ðË±…–
ìƒ¥ƒÛƒÛƒýƒò Æƒ±…¤ƒþ ô ƒ¸ …² …ðœ†ï ý¼ „²ìõó ô ‹ùŒõ¬
°ô…üþ ‹ú °ô½ ì¥}õ…üþ ô †ü†üþ ‹ú ¾õ°– ¶õö …ë …¾éþ
¬° ƒ±¶ƒ»ƒñƒ†ìƒú Úƒ±…° ¬…¬û ºƒ~ðƒ~. ‹ƒ±…ÿ ìƒ¥ƒ†¶ƒŒƒú ƒ†ü†üþ
±¶»ñ†ìú …² °ô½ a Þ±ôðŒ†« …¶}×†¬û º~û …¶•.
¬° ±¶»ñ†ìú ðù†üþ€ Â±ü †ü†üþ 8/0 =a ‹õ¬. ‹±…ÿ
{¥éýƒê ¬…¬û||øƒ† …² °ô½|øƒ†ÿ „ìƒ†° {¥éýéþ …¶}×†¬û º~.
¬…¬û|ø† ‹† …¶}×†¬û …² ð±ï|…Ö³…°ø†ÿ OFNI IPE ô SSPS ìõ°¬
{¥éýê Ú±…° â±Ö•. ‹±…ÿ ìÛ†ü·ú ¬ô â±ôû …² tset-t ô2X
…¶}×†¬û â±¬ü~.
ü†Ö}ú|ø†
ðƒ·ƒŒƒƒ• ›ƒíƒÏƒýƒƒ• ôüƒƒ³üƒƒ• ºƒƒ~û ¬° ²ìƒƒ†ó ìƒÇƒƒ†èƒÏƒƒú ¬°
{Ï†ôðþ|ø†ÿ ‹ù~…º}þ€ ¬°ì†ðþ ô ì±…Þ³ ‹ù~…º}þ€ ¬°ì†ðþ
¬ôè}þ ‹ú {±{ý 8/35 ô 2/32 ¬°¾~ ‹õ¬. ‹ú Æõ°ÿ Þú ‹ýò
¬ô âƒ±ôû …¨ƒ}ƒçÙ ìÏñþ|¬…° „ì†°ÿ ì»†ø~û º~. ð·Œ•
‹ƒýƒíƒ†°üƒ†‹ƒþ ¬° ›íÏý• ìÏ†üñú º~û ¬° ì±…Þ³ ‹ù~…º}þ€
¬°ì†ðþ {Ï†ôðþ ô ¬ôè}þ ‹ú {±{ý 3/01 ô 9/51 ¬°¾~ ‹õ¬.
‹ƒýƒò ¬ô âƒ±ôû …¨ƒ}ƒçÙ „ìƒ†°ÿ ìƒÏñþ|¬…° ô›õ¬ ð~…º•
)›~ôë 1(.
‹ƒ±…¶†¹ ‹±ð†ìú ìÏ†üñú ô ‹ýí†°ü†‹þ ¬…ð¼|„ìõ²…ó ¬°
ìƒƒ±…Þƒƒ³ ‹ƒùƒƒ~…ºƒ}ƒƒþ€ ¬°ìƒƒ†ðƒƒþ {ƒÏƒƒ†ôðƒþ ô ¬ôèƒ}ƒþ ðƒ·ƒŒƒ•
¬…ð¼|„ìõ²…ó ôü³ü• º~û ‹ú {±{ý 7/99 ô 7/88 ¬°¾~ ô
ð·Œ• ‹ýí†°ü†‹þ ¬° ¬…ð¼|„ìõ²…ó ôü³ü• º~û ‹ú {±{ý 8
ô 9 ¬°¾~ ‹õ¬ )›~ôë 2(.
ð·Œƒ• ìÏƒ†üñƒú ô ‹ýí†°ü†‹þ ô ì±…ÚŒ• ‹ýí†°…ó ¬…°…ÿ
ﻲﻨﺳ هوﺮﮔ
ﺖﻳﺰﻳو ﺖﻴﻌﻤﺟ ﺖﺒﺴﻧهﺪﺷﺖﻳﺰﻳو ﺖﻴﻌﻤﺟ رد ﺪﺻرد ﻪﺑ ﻲﺑﺎﻳرﺎﻤﻴﺑ ناﺰﻴﻣهﺪﺷ
ﻲﻧوﺎﻌﺗﻲﺘﻟودP valueﻲﻧوﺎﻌﺗﻲﺘﻟودP value
 ﺮﻳز6 لﺎﺳ  7/874 /510007/03/435/0
 نـﺎ ﻧز49 – 10 لﺎﺳ743 /3200001 /06 /127 /139/0
ﺪﻨﻤﻟـﺎ ﺳ نادﺮﻣ8/285 /11006 /07/451 /252/0
ﺪﻨﻤﻟـﺎ ـﺳ نﺎﻧز8/484 /24003/01/459/6612/0
ناﺪﻨﻤﻟـﺎ ـﺳ ﻞﻛ8/398 /17001/02/498 /575/0
داﺮـﻓا ﺮﻳﺎﺳ2/374/16009/01/64 /155/0
 ﻞﻛ8/532 /2300004 /03/109 /157/0
›~ôë 1: {õ²üÐ Ö±…ô…ðþ ð·Œþ )¬°¾~|( ìÏ†üñ†– ¬ô°û|…ÿ ô ‹ýí†°ü†‹þ ›íÏý• {¥• õº¼ ¬°
ì±…Þ³ ‹ù~…º}þ€ ¬°ì†ðþ {Ï†ôðþ ô ¬ôè}þ€ „®°‹†üœ†ó º±Úþ - 1831
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1
Îéý±Â† ðýà|ðý†² ô øíß†°…ó
ƒƒ±ôðƒƒ~û ‹ƒùƒƒ~…ºƒ}ƒƒþ ¬° ›ƒíƒÏƒýƒƒ• {ƒ¥ƒ• ƒõºƒ¼ ìƒ±Þƒ³
‹ù~…º}þ€ ¬°ì†ðþ ¬° ì±…Þ³ {Ï†ôðþ ð·Œ• ‹ú ì±…Þ³ ¬ôè}þ
¬° Æõë ¶†ë …² Îíéß±¬ ð·Œ}†_  †ü†üþ ‹±¨õ°¬…° ‹õ¬û Þú
¬° ðíõ¬…° 1 ð»†ó ¬…¬û º~û …¶•.
ìý†ðãýò ì±…ÚŒ• ‹ýí†°…ó ìŒ}ç ‹ú Ö»†° ¨õó ¬° ‹©¼
{Ï†ôðþ 9/0 ±7 ô ¬° ‹©¼ ¬ôè}þ 6/0 ±6/8 ‹†° ¬° ¶†ë
‹ƒƒõ¬. ‹ƒýƒƒò ¬ô âƒ±ôû …¨}ƒçÙ ìÏñƒþ|¬…° ô›ƒõ¬ ðƒ~…ºƒ•.
ìý†ðãýò ì±…ÚŒ• ‹ýí†°…ó ìŒ}ç ‹ú ¬ü†‹• ¬° ‹©¼ {Ï†ôðþ
9/0 ±5/6 ô ¬° ‹©¼ ¬ôè}þ 8/0 ±8/6 ‹†° ¬° ¶†ë ‹õ¬. ‹ýò
¬ô âƒƒƒƒ±ôû …¨ƒƒ}ƒƒƒƒçÙ ìƒƒÏƒƒñƒƒƒƒþ|¬…° ô›ƒƒƒƒõ¬ ðƒƒƒƒ~…ºƒƒƒ•. ¬°
{Ï†ôðþ||ø†ÿ ‹ù~…º}þ {†‡¨ý± ð·Œ• ‹ú ²ì†ó {Ïýýò º~û ¬°
ìƒƒ±…ÚƒŒƒ• ‹ýíƒ†°…ó ¬…°…ÿ ƒ±ôðƒ~û 2/2 ±5/11 ô ¬° ìƒ±…Þƒ³
‹ù~…º}þ€ ¬°ì†ðþ ¬ôè}þ 2/5 ±2/42 °ô² ‹õ¬. ‹ýò ¬ô â±ôû
…¨}çÙ „ì†°ÿ ìÏñþ|¬…° ô›õ¬ ¬…º• )500/0=eulav P(.
ðƒ}ƒ†üƒ ðƒ»ƒ†ó ¬…¬ Þƒú ‹ƒýƒ»ƒ}ƒ±üƒò °Âƒ†üƒ• âƒýƒ±ðƒ~â†ó
¨ƒ~ìƒ• ¬° ì±…Þ³ ‹ù~…º}þ€ ¬°ì†ðþ ¬ôè}þ ‹ú {±{ý …²
‹±¨õ°¬ ìõö ¬‹†ðú Þ†°Þñ†ó€ ìÇéõŽ ‹õ¬ó ðË†Ö• ì±Þ³ ô
ìƒùƒ†°– ¨ƒõŽ Þƒ†°Þñƒ†ó ¬° …°…ˆƒú ¨ƒ~ìƒ•@ ô ¬° ìƒ±…Þƒ³
‹ƒùƒ~…ºƒ}ƒþ€ ¬°ìƒ†ðƒþ {ƒÏƒ†ôðƒþ ‹ƒú {±{ý …² ìÇéõŽ ‹õ¬ó
ðƒËƒ†Öƒ• ì±Þ³€ ‹±¨õ°¬ ìõö ¬‹†ðú Þ†°Þñ†ó ô ¨¿õ¾þ ô
…ìƒƒò ‹ƒƒõ¬ó ìƒ¥ƒê …°…ˆƒú ¨ƒ~ìƒ• ‹ƒõ¬. ‹ƒýƒ»ƒ}ƒ±üƒò Îƒõ…ìƒê
ð†°Â†ü}þ âý±ð~â†ó ¨~ì• ¬° ì±…Þ³ ‹ù~…º}þ€ ¬°ì†ðþ
¬ôè}þ ‹ú {±{ý Þ†ìê ðŒõ¬ó ô¶†üê ìÏ†üñú€ …°…úˆ „ìõ²½
ð†ìñ†¶ ô ð†Þ†Öþ ¬° ²ì†ó …°…úˆ ¨~ì•€ Î~ï …¨}¿†Á
²ìƒ†ó Þƒ†Öƒþ ‹ƒ±…ÿ …°…ˆƒú ¨ƒ~ìƒ•@ ô ¬° ìƒ±…Þ³ ‹ù~…º}þ€
¬°ìƒ†ðƒþ {Ïƒ†ôðƒþ ‹ƒú {ƒ±{ýƒ ²ìƒ†ó …ð}Ëƒ†° Æƒõæðƒþ€ …°…ˆƒú
„ìƒõ²½ ðƒ†ìƒñƒ†¶ƒ ô ð†Þ†Öþ€ ð~…¬ó Ö±¾• Þ†Öþ ‹±…ÿ
‹ý†ó ì»ßç– ‹õ¬û …¶• )›~ôë 3(.
‹¥™ ô ð}ýœú|âý±ÿ
‹ƒ©ƒƒ¼ Úƒƒ†‹ƒê {ƒõ›ùƒþ …² ¨ƒ~ìƒ†– ¶ƒçìƒ• ¬° ‹·ýƒ†°ÿ
Þ»õ°ø† {õ¶È ‹©¼ ¨¿õ¾þ …°…úˆ ìþ|ºõ¬. ø±Ÿñ~
ﻲﻠﻴﺼﺤﺗ ﻊﻄﻘﻣﻲﺑﺎﻳرﺎﻤﻴﺑ ﺺﺧﺎﺷ
 ،ﻲﺘﺷاﺪﻬﺑ ﺰﻛﺮﻣ
ﻲﻧوﺎﻌﺗ ﻲﻧﺎﻣرد
 ،ﻲﺘﺷاﺪﻬﺑ ﺰﻛﺮﻣ
ﻲﺘﻟود ﻲﻧﺎﻣرد
P V alue
ﻲﻳاﺪﺘﺑا مﻮﺳ
يا هرود ﺖﻳﺰﻳو ﺪﺻرد2/997/912 /0
عﺎﺟرا دراﻮﻣ ﺪﺻرد3/10 5/1503/0
هﺪﺷ ﺖﻳﺰﻳو ﻪﺑ ﻲﺑﺎﻳرﺎﻤﻴﺑ ﺪﺻرد7/8808/0
ﻲﻳﺎﻤﻨﻫار لوا
يا هرود ﺖﻳﺰﻳو ﺪﺻرد5/988704/0
عﺎﺟرا دراﻮﻣ ﺪﺻرد4/106 /125 /0
هﺪﺷ ﺖﻳﺰﻳو ﻪﺑ ﻲﺑﺎﻳرﺎﻤﻴﺑ ﺪﺻرد2/84/97 /0
نﺎﺘﺳﺮﻴﺑد لوا
يا هرود ﺖﻳﺰﻳو ﺪﺻرد4/948313/0
عﺎﺟرا دراﻮﻣ ﺪﺻرد7/115/164 /0
هﺪﺷ ﺖﻳﺰﻳو ﻪﺑ ﻲﺑﺎﻳرﺎﻤﻴﺑ ﺪﺻرد1/73/103 /0
ﻞﻛ
يا هرود ﺖﻳﺰﻳو ﺪﺻرد7/997/8806/0
عﺎﺟرا دراﻮﻣ ﺪﺻرد4/108/143/0
هﺪﺷ ﺖﻳﺰﻳو ﻪﺑ ﻲﺑﺎﻳرﺎﻤﻴﺑ ﺪﺻرد897/0
›~ôë 2: {õ²üÐ Ö±…ô…ðþ ð·Œþ )¬°¾~( ìÏ†üñ†– ¬ô°û|…ÿ ô ‹ýí†°ü†‹þ ¬…ð¼|„ìõ²…ó {¥• õº¼
‹ú {×ßýà ìÛ†ÆÐ {¥¿ýéþ ¬° ì±…Þ³ ‹ù~…º}þ€ ¬°ì†ðþ {Ï†ôðþ ô ¬ôè}þ€ „®°‹†üœ†ó º±Úþ - 1831
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¨ƒ~ìƒ†– ‹ƒùƒ~…ºƒ}ƒþ ƒýƒ»ƒãƒýƒ±ÿ ‹ƒ©ƒ¼ ¨¿õ¾þ ðÛ¼
ÂƒÏƒýƒØ {ƒ±ÿ …üƒ×ƒ† ìƒþ|Þƒññ~ ôèþ ‹·ý†°ÿ …² Þ»õ°ø† …²
›íéú …ì±üß†€ øñ~ ô ‹ñãç¬½ {œ±‹ú ìõÖÛþ …² ô…â¯…°ÿ
‹ƒ©ƒ»ƒþ …² ¨ƒ~ìƒ†– ƒýƒ»ƒãý±ÿ ‹ú ô…¤~ø†ÿ ¨¿õ¾þ
¬…º}ú|…ð~.]62-42[
¬° ¨¿õÁ …°…úˆ ¨~ì†– ¶çì• {õ¶È {Ï†ôðþ|ø†ÿ
‹ù~…º}þ€ ¬°ì†ðþ ðý³ {œ±‹ý†{þ ô›õ¬ ¬…°¬ ôèþ {œ±‹ú …ü±…ó
¬° ¨¿õÁ {Ï†ôðþ|ø†ÿ ‹ù~…º}þ€ ¬°ì†ðþ …² ›ù†{þ ôüµû
…¶ƒ• Þú …² „ó ›íéú ìþ|{õ…ó ‹ú {í±Þ³ ‹ý»}± ‹± ¨~ì†–
ƒýƒ»ƒãƒýƒ±ÿ€ {ƒ»ƒ†‹ƒú ¶ƒ†¨ƒ}†°ÿ ‹† ì±…Þ³ ‹ù~…º}þ€ ¬°ì†ðþ
¬ôè}þ€ ðÛ¼ {Ï±üØ º~û ‹±…ÿ {à {à …Ö±…¬ {»ßýê ¬øñ~û
{ƒÏƒƒ†ôðƒþ ¬° …üƒœƒ†¬ „ó€ ðƒõÑ …Îƒíƒ†ë üƒ†°…ðƒú ô ðƒõÑ ¶ƒýƒ·ƒ}ƒî
ƒƒ±¬…¨ƒ}ƒƒþ ôðƒËƒƒ†°{ƒƒþ …ºƒ†°û ðíƒõ¬. øƒ± Ÿñƒ~ {Ïƒ†ôðƒþ||øƒ†ÿ
¨ƒ~ìƒ†– ‹ƒùƒ~…º}þ€ ¬°ì†ðþ …² ðË± ¶†¨}†° …°…úˆ ¨~ì†–
ì»†‹ú ‹† ì±…Þ³ ‹ù~…º}þ€ ¬°ì†ðþ ‹õ¬û ô ¬° ô…ÚÐ …² „ðù† …èãõ
‹±¬…°ÿ º~û …¶• …ì† …² ðÛÇú ðË± ì~ü±ü• Þ†ìç_  ‹† ì±…Þ³
‹ƒùƒ~…º}þ€ ¬°ì†ðþ ¬ôè}þ ì}×†ô– ‹õ¬û ô ¬° „ó …² …èãõÿ
‹©¼ ¨¿õ¾þ …¶}×†¬û º~û …¶•.
¬° ‹ƒ±°¶ƒþ ¤ƒ†Âƒ± ðƒ»ƒ†ó ¬…¬û º~ Þú ¬° â±ôû|ø†ÿ
ì©}éØ ¶ñþ ìý³…ó ›íÏý• ôü³ü• º~û ¬° Ú†è Æ±§
‹ƒýí†°ü†‹þ ¬° {Ï†ôðþ|ø†ÿ ¨~ì†– ‹ù~…º}þ€ ¬°ì†ðþ ‹ú
ìƒ±…{ƒ ‹ƒýƒ»ƒ}ƒ± …² ìƒ±…Þƒ³ ‹ƒùƒ~…º}þ€ ¬°ì†ðþ ¬ôè}þ ‹õ¬û
…¶ƒƒ•. …üƒƒò {ƒ×ƒƒ†ô– ¬° Þƒéƒýƒƒú âƒƒ±ôû|øƒƒ†ÿ ¶ñƒþ ì»ùƒõ¬
ìƒþ|‹ƒ†ºƒ~€ ‹ƒú ôüƒµû ¬° âƒ±ôû|øƒ†ÿ ƒ± ¨ƒÇƒ± ìƒ†ðƒñƒ~ …Öƒ±…¬
¶ƒ†èíñƒ~€ Îíéßƒ±¬ {Ïƒ†ôðƒþ|øƒ† ¬° ìÛƒ†ü·ú ‹† ì±Þ³ ¬ôè}þ
ìÇéƒõŽ|{± ìþ|‹†º~. ‹† {õ›ú ‹ú …üñßú ¬° …ð}©†Ž ì±…Þ³
øí·ƒ†ó|¶ƒ†²ÿ ¾ƒõ°– âƒ±Ö}ƒú ô Öƒ†Þ}ƒõ°øƒ†ÿ ì©~ô½
Þññ~û ‹ú ¤~…Úê °¶ý~û …¶• ô ¶†¨}†° ›íÏý}þ ¬° ø± ¬ô
â±ôû ìÇ†èÏú {Û±üŒ†_  ì»†‹ú øî ‹õ¬ð~€ è¯… ‹† ¬° ðË± â±Ö}ò
…üñßú ì±…Þ³ ¬ôè}þ ô {Ï†ôðþ …² ›íÏý• {¥• õº¼ ô
ìñƒ†‹ƒÐ ô {œùýƒ³…– ì»ƒ†‹ùƒþ ‹ƒ±¨ƒõ°¬…° ‹ƒõ¬ð~€ ìþ|{õ…ó
…®Î†ó ðíõ¬ Þú {×†ô– ¬° ìý³…ó õº¼ ôü³ü• ¬ô°û|…ÿ
…² {×†ô– ¬° Îíéß±¬ …üò ¬ô ‹©¼ ð†ºþ ìþ|â±¬¬.
…² ðßƒ†– ›†è ¬° …üò ‹±°¶þ ¬°¾~ ‹ýí†°ü†‹þ ¬°
›íÏýƒ• {¥ƒ• ƒõº¼ …¶• Þú ¬° ì±…Þ³ ¬ôè}þ ‹†æ{±
…¶ƒƒ•. ‹ƒƒú ðƒËƒƒ± ìƒƒþ|°¶ƒƒ~ Þƒƒú ÚƒÃƒƒ†ô– ¬° ìƒõ°¬ ìýƒ³…ó
‹ƒýƒí†°ü†‹þ ‹† …Ö³…ü¼ õº¼ ôü³ü• …¬ô…°ÿ ‹ú ô…ÚÏý•
ð³¬üß}± ¨õ…ø~ ‹õ¬. ²ü±… ¬° õº¼ Þí}± ‹ýí†°ü†‹þ º†ü~
ÖÛÈ …Ö±…¬ ‹ýí†° ‹ú ¬èýê ðý†² ‹ú ¨~ì†– ‹ý»}± ‹ýí†°ü†‹þ
º~û ‹†ºñ~ ô ¬° ð}ýœú ìý³…ó ‹ýí†°ü†‹þ ‹†æ{± ¨õ…ø~ ‹õ¬
ôèþ ¬° ¾õ°– {õ¶Ïú ô …Ö³…ü¼ õº¼ ôü³ü• …¬ô…°ÿ
‹ýí†°ü†‹þ ô {õ²üÐ „ó ¬° ›íÏý• ‹ú ô…ÚÏý• ð³¬üà {±
¨ƒƒõ…øƒƒ~ ‹ƒƒõ¬. ÚƒÃƒƒ†ô– …¶ƒ†¶ƒþ ¬° …üƒò ìƒõ°¬ ðƒýƒ†²ìƒñƒ~
‹ƒƒ±°¶ƒƒþ|øƒƒ†ÿ ‹ƒýƒ»}ƒ±ÿ ‹ƒ† ¬° ðËƒ± âƒ±Ö}ƒò ìýƒ³…ó ºýƒõÑ
‹ýí†°ÿ|ø†ÿ {Ï±üØ º~û ìþ|‹†º~.
ðíõ¬…° 1: °ôð~ ¨Çþ ð·Œ• ›íÏý• ôü³ü• º~û€ ‹ýí†°ü†‹þ ô ì±…ÚŒ• ‹ýí†°…ó {¥• õº¼ ¬°
ì±…Þ³ ‹ù~…º}þ€ ¬°ì†ðþ {Ï†ôðþ ô ¬ôè}þ ¬° Æõë üà ¶†ë ¬° …¶}†ó „®°‹†üœ†ó º±Úþ - 1831
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1
ó…°†ßíø ô ²†ýð|àýð †Â±ýéÎ
úÞ •¶… û¬…¬ ó†»ð ó†}¶ô~ñø °¬ àý{†í}·ý¶ úÏè†Çì
þ¾õ¿ ¨ô þ}èô¬ ÿ†ø|¼©‹ •Þ°†»ì ÿ†ƒø||û´ô±ƒ †ƒ‹
•ý×ýÞ þèô ú}Ö†ü ¼ü…³Ö… ê¶ ÿ°†íý‹ û~º Ø»Þ ¬°…õì
ú‹ ê¶ ó†ì°¬ úñü³ø [27].~ñÞ|þíð ±ýýÓ{ ÿ°†íƒýƒ‹ ó†ƒì°¬
ô þ}èô¬ ¼©‹ •Þ°†»ì †‹ ÿ†ø||û´ô±ƒ °¬ DOTS ½ô°
.•¶… þ}èô¬ ÿ†ø|î}·ý¶ ²… ±{|òƒýü†ƒ (PPM) þƒ¾õƒ¿¨
ô ¼©‹±÷… úñü³ø ½ô° àü ó†}¶ô~ñø °¬ PPM ¬±ßüô°
[28].~º†‹|þì ê¶ ÿ°†íý‹ ë±}ñÞ °¬ õã©¶†
úñýì² °¬ þÚ±º ó†œü†‹°®„ ó†}¶… °¬ ±ãü¬ úÏè†Çì °¬
¼©‹ úÞ •¶… û~º û¬…¬ ó†»ð á¬õƒÞ ô °¬†ƒì •ƒìçƒ¶
(~¾°¬) ¬…~Ï{*
 ﻣﻌﻴﺎر رﺿﺎﻳﺖ
ﻧﻮع
 ﻣﺮﻛﺰ
 P  ﻛﺎﻣﻼ ﻣﺨﺎﻟﻒ ﻣﺨﺎﻟﻒ  ﺑﺪون ﻧﻈﺮ ﻣﻮاﻓﻖ ﻛﺎﻣﻼ ﻣﻮاﻓﻖ
دادن ﻓﺮﺻﺖ ﻛﺎﻓﻲ ﺑﺮاي ﺑﻴﺎن
(0/6 )1(7/4 )31(9/1 )61(34/ 8 )77(93/2 )96 ﺗﻌﺎوﻧﻲ
 0/2
(1/ 5 )5(9/3 )23(21 )14(74/2 )261(03 )301  دوﻟﺘﻲ
اﺧﺘﺼﺎص زﻣﺎن ﻛﺎﻓﻲ
(0 )0(6/8 )21(8/5 )51(74/ 7 )48(63/ 9 )56 ﺗﻌﺎوﻧﻲ
 0/100
(0/ 9 )3(21 )14(41/6 )05(05/7 )471(12/ 9 )57  دوﻟﺘﻲ
ﻣﺸﺎرﻛﺖ در ﺗﺼﻤﻴﻢ ﮔﻴﺮي
(0/6 )1(5/7 )01(41/8 )62(05 )88(92 )15 ﺗﻌﺎوﻧﻲ
 0/ 6
(1/7 )6(7 ) 42(41/6 )05(35/1 )281(32/6 )18  دوﻟﺘﻲ
ﻗﺎﺑﻞ دﺳﺘﺮﺳﻲ در زﻣﺎن ﻧﻴﺎز
(1/ 1 )2(5/ 1 )9(8/5 )51(54/ 5 )08(93/ 8 )07 ﺗﻌﺎوﻧﻲ
 0/510
(2 )7(01/ 8 )73(11/ 1 )83(94/6 )071(62/5 )19  دوﻟﺘﻲ
زﻣﺎن اﻧﺘﻈﺎر ﻣﻨﺎﺳﺐ
(5/ 1 )9(41/ 2 )52(31/ 1 )32(53/ 8 )36 (13/8 )65 ﺗﻌﺎوﻧﻲ
 0/200
(9/9 )43(91/2 )66(11/ 7 )04(93 /9 ) 731(91/2 )66  دوﻟﺘﻲ
اراﺋﻪ ﺧﺪﻣﺖ ﺑﻮدن ﻣﺤﻞ ﺧﺼﻮﺻﻲ و اﻣﻦ
(0/6 )1(4 )7(8 )41(15/ 7 )19(53/8 )36 ﺗﻌﺎوﻧﻲ
 0/200
(2/6 )9(6/7 )32(81/7 )46(54/8 )751(62/2 )09  دوﻟﺘﻲ
اراﺋﻪ آﻣﻮزش ﻣﻨﺎﺳﺐ و ﻛﺎﻓﻲ
(5/7 )01(01/ 2 )81(41/ 2 )52(04/ 9 )27(92 )15 ﺗﻌﺎوﻧﻲ
 0/10
(5/8 )02(9/9 )43(9/6 )33(55/7 )191(91 )56  دوﻟﺘﻲ
ﻛﺎﻣﻞ ﺑﻮدن وﺳﺎﻳﻞ ﻣﻌﺎﻳﻨﻪ
(0/6 )1(6/3 )11(01/ 2 )81(94/ 4 )78(33/ 5 )95 ﺗﻌﺎوﻧﻲ
 <0/500
(2/5 )01(61/ 3 )65(61/9 )85(64/4 )951(71/5 )06  دوﻟﺘﻲ
  ﺧﺪﻣﺖرﺿﺎﻳﺖ ﻛﺎﻣﻞ از درﻳﺎﻓﺖ
(0 )0(4 )7(6/3 )11(93/2 )96(05/6 )98 ﺗﻌﺎوﻧﻲ
 0/300
(0/ 3 )1(6/4 )22(9 )13(15/6 )771(23/7 )211  دوﻟﺘﻲ
ﻣﻄﻠﻮب ﺑﻮدن ﻧﻈﺎﻓﺖ ﻣﺮﻛﺰ
(0/6 )1(2/ 3 )4(5/7 )01(15/ 1 )09(04/ 8 )17 ﺗﻌﺎوﻧﻲ
 0/540
(1/7 )6(6/7 )32(5/5 )91(65 )291(03 )301  دوﻟﺘﻲ
ﺑﺮﺧﻮرد ﻣﺆدﺑﺎﻧﻪ ﻛﺎرﻛﻨﺎن
(0 )0(2/ 8 )5(7/4 )31(53/2 )26(45/5 )69 ﺗﻌﺎوﻧﻲ
 0/900
(0/ 3 )1(5 ) 71(5/2 )81(94/6 )071(93/9 )731  دوﻟﺘﻲ
ﺑﻌﺪي  درﻳﺎﻓﺖ ﺧﺪﻣﺖ در دﻓﻌﺎت
(0 )0(1/ 7 )3(8 )41(94/ 4 )78(04/ 9 )27 ﺗﻌﺎوﻧﻲ
 0/20
(1/ 2 )4(3/2 )11(61/ 3 )65(74/5 )361(13/8 )901  دوﻟﺘﻲ
 ﺗﻮﺻﻴﻪ اﺳﺘﻔﺎده از ﺧﺪﻣﺎت ﺑﻪ دوﺳﺘﺎن
(0/6 )1(1/ 1 )2(51/ 3 )72 (53/8 )36(74/ 2 )38 ﺗﻌﺎوﻧﻲ
 0/100
(0/6 )2(3/2 )11(02/ 4 )07(64/6 )061(92/2 )001  دوﻟﺘﻲ
°¬ •ü†Â° ÿ†ø|°†ýÏì àýß×{ ú‹ •ì~ ¨ó†â~ð±ýâ •ü†Â° ¦Ç¶ ú·ü†Ûì :3 ëô~›
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{Ï†ôðþ ¬° …üò ²ìýñú † ‹ú †ÿ ‹©¼ ¬ôè}þ Îíê ðíõ¬û ô
¬° ‹ÏÃþ º†¨À|ø† ¤}þ ‹ù}± ‹õ¬û …¶• ô ìþ|{õ…ó …°…úˆ
¨ƒ~ìƒ†– ƒýƒ»ƒãƒýƒ±ÿ °… ‹ƒ† ðƒËƒ†°– ì·}í± ‹ú …üò ‹©¼
ô…â¯…° ðíõ¬.]92[
°Âƒ†üƒ• âƒýƒ±ðƒ~âƒ†ó ¨ƒ~ì• …ì±ô²û …² º†¨À|ø†ÿ
ìƒùƒî ¬° …°²ºƒýƒ†‹ƒþ ¨ƒ~ì†– ‹ù~…º}þ€ ¬°ì†ðþ ì¥·õŽ
ºƒƒ~û ô ¶ƒƒ†²ìƒƒ†ó ‹ƒùƒƒ~…ºƒƒ• ›ƒùƒƒ†ðƒƒþ ðƒýƒƒ³ ¬° ‹ƒ·ƒýƒ†°ÿ …²
‹±ð†ìú|ø†ÿ ¨õ¬ ‹± °ôÿ „ó {†‡ Þý~ ¬…°¬.]03[ ¶Ç¦ °Â†ü•
âýƒ±ðƒ~âƒ†ó ¨ƒ~ìƒ• ¬° ìƒ±…Þƒ³ ‹ùƒ~…º}ƒþ€ ¬°ì†ðþ {Ï†ôðþ
‹ƒ†æ{ƒ± …² ìƒ±…Þƒ³ ‹ùƒ~…º}ƒþ€ ¬°ìƒ†ðþ ¬ôè}þ ‹õ¬. ìÇ†èÏ†–
ìƒ©ƒ}ƒéƒƒƒØ ðƒ»ƒƒƒ†ó ¬…¬û …ðƒƒƒ~ Þƒƒƒú °Âƒƒ†üƒƒ• ‹ƒýƒíƒƒ†° ¬° ðƒËƒƒ†ï
ìƒƒ±…ÚƒŒƒƒ•|øƒƒ†ÿ …ôèƒýƒú ‹ùƒ~…º}ƒþ {¥ƒ• {ƒ†‡ ÷ýƒ± …èãƒõÿ …°…ˆƒú
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ìõ›õ¬ ‹õ¬ó ‹±ð†ìú|ø†ÿ Ò±‹†èã±ÿ Ú±…° ìþ|âý±¬.]43-13[
ð}†ü ‹ú ¬¶• „ì~û …² …üò µôø¼ ðý³ ð»†ó ¬…¬ Þú Æõë
ì»†ô°û€ …üœ†¬ ì¥ýÈ ¨éõ– ¬° ²ì†ó ðý†² ‹ú ìÏ†üñú ‹†èýñþ€
…°…úˆ …ÆçÎ†– ìõ°¬ðý†² ô „ìõ²½ ‹† ìý³…ó °Â†ü• °…‹Çú
ì·}Ûýî ¬…°ð~.
ƒµôøƒ¼ ðƒ»†ó ìþ|¬ø~| Þú …°…úˆ ¨~ì†– ‹ù~…º}þ€
¬°ì†ðþ ¬° Ú†è {Ï†ôðþ|ø†ÿ ‹ù~…º}þ€ ¬°ì†ðþ Þú ì~èþ
…² {ƒ±Þý ‹©¼ ¬ôè}þ ô ¨¿õ¾þ …¶•€ ìþ|{õ…ð~ ¬°
ì±…ÚŒ• ‹ýí†°ÿ|ø†ÿ Òý±ô…âý± ¬° Þñ†° ‹©¼ ¬ôè}þ ô ‹†
ðË†°– ì·}í± Îíéß±¬ „ó|ø† ðÛ¼ ìùíþ °… …ü×† ðí†ü~.
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Nikniaz A.1 /Farahbakhsh M.2 / Tabrizi J.S.3 / Farahi Shahgoli J.4 / Hasanzade A.5 / Jahanbin H.6
A comparison among private health cooperatives and
governmental health centers on non-contagious diseases
care and patients, satisfaction; (Tabriz; 2001)
Introduction: In many countries, especially the developing countries, the primary health
care have been done by government. Limited resources, high costs, and low quality of the
governmental provided services forced reform changes, and the improvement that could
point to such as the private sections activations in health care. This study carried out aimed
the comparing patient and non contagious disease care; and patients' satisfactions in
governmental and cooperatives health center.
Methods: This is an analytical study; in which two groups are compared: The health centers
with governmental management (18 units), and health co operations (9 units) have been
compared based on their non contagious diseases surveillances; and patients cares. Data have
been collected using a check list and patients' files reviews, and the follow up documents; and
analyzed, by EPI INFO & SPSS soft wares with X²and t-tests. 
Results: The study showed that the ratios of visited population during the study period for
the cooperation and governmental health centers were 53.8% and 23.2% respectively. And
the ratios of case findings were 10.3% and 15.9% respectively. The averages of diabetic
patients care in cooperative health centers were 6.5% times; and in governmental health
center; 6.8% times per year.
Conclusions: Our finding showed this fact that private cooperation participation to
providing primary health care, and continues governmental supervision on their activities
could yield an effective system to provide satisfactory services. 
Keywords: private health cooperative, non contagious disease, patient's satisfaction,
public-private participation
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